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Appiiss To: 2003 Elgmeant 2WD — From VIN 5J6YH1...3L000001 thru SJ6YH1 ...

alLooa3r: May 8, 2003

2003 Element 4WD — From VIN SJ8YH2.,,3L.000001 thru BJ6YH2...3L022688

2003 Element: Windshleld Is Cracked at the Lower Corners

SYMPTOM
Cracks in the windahlelkd at the tower comena).

PROBABLE CAUBE
The windshiakd flange surtace 19 unevan,

CORRECTIVE ACTION

Ramove the high spote on the windshleld flange, and
replace the windshieXl,

PARTS INFORMATION

Windshleld:
P/N 73111-BCV-A00, H/'C 72835471

Windshield Moidings:
P/N 73150-8CV-AD1, H/C 7285505

Aubber Dam Set:
P/N 04731-8CV-AQ0, H'C 7310774

WARRANTY CLAIM NFORMATION

In warranty: The normal warranty apples.
Operation Number: 831120

Flat Rete Tima: 1.7 houra

Faned Part: P/N 73111-SCV-ADD
HC 7288471

Dafact Cody: 017

Contention Code:  A99

Temglate ID: 03-02BA

Skl Leval: Rapalr Techniclan

Out of : Any repalr pariormad after wamanty
axpiraticn may be ellgikde for gocdwill considaratian by
the Districk Parts and Service Manager of your Zone
Offica. You must request conslderation, and get a
decialon, before starting work
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REPAIR PRGCEDURE

1. Remove the windshield (ses page 20-37 in the
2003 Eksnent Service Manusl).

2. Inspect tha mounting flangae for any high epots,
espacially at the baea of tha A-plilar where the
dashboard attaches.

NOTE: You may naed 6 ramove soma of the
esaler to inepoct the area.

To prevart damage io the A-piiiar or the
SUTRUNRGINgG area, avoid using excessive force.

3. Using a hammer, carefully fattan the high spote so
they ara aven with tha rest of the area. H

necaagary, apply touch-up paint.
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4. Install the new windshield (see page 20-37 in the
Farvice rmanual),
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CUSTOMER INFORMATION: The Iromation in thia bullatin ka Intendikad tor Lo only iy &k dachvic]ars wh hioes ihe progar ik, ecpl pme i,
and alning 1o comectty and asfely maintain your vahicls. Thoas procadiunes should ol be aitempted by "do-t-wouraellon,” arvd ywoul bk not
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