HONIDA. Export Service Bulletin 99-002 E

Applies To: 1996-99 Civic — ALL

February 2002

2000 Civic — See VEHICLES AFFECTED

Driver’s Power Mirror Vibrates

(Supersedes 99-002, Driver’s Power Mirror Vibrates (Non-Breakaway Type Door Mirror), dated September

2000)

SYMPTOM

VEHICLES AFFECTED

The power mirror on the driver’s side vibrates at vehicle 2000 Civic 2-door:

speeds above 65 kph.

PROBABLE CAUSE
The mirror is loose in its holder.

CORRECTIVE ACTION
Replace the mirror holder.

PARTS INFORMATION
Power Mirror Holder: P/N 76253-S01-A15

REQUIRED MATERIALS
Silicone Grease: P/N 08798-9013

WARRANTY CLAIM INFORMATION

In warranty: The normal warranty applies.

Operation Number: 818101

Flat Rate Time: 0.3 hour

Failed Part: P/N 76253-S01-A15
Defect Code: 045

© 2002 American Honda Motor Co., Inc. — All Rights Reserved

KC: From VIN 1HGEJ....YL0O00001 thru
1HGEJ....YL808762

KE: From VIN 1HGEJ6...YL600001 thru
1HGEJS6...YL601591

KG: From VIN 1THGEJ6...YL600001 thru
1HGEJ6...YAB601863

KK: From VIN 1HGEJ8...YL500001 thru
1HGEJS...YL500055

KX: From VIN THGEM1...YL900001 thru
1HGEM1...YL901201

KY: From VIN 1HGEJ7...YL700001 thru
1HGEJ7...YL700078

KZ: From VIN 1HGEJ6...YL600001 thru
1HGEJ6...YL601793

2000 Civic 4-door:

KA: From VIN 1HGEJ....YLO00001 thru
1HGEJ....YL051088

From VIN 2HGEJ....YH500001 thru
2HGEJ....YH561084

KK: From VIN 1THGEJ6...YL500001 thru
1HGEJ6...YL500578

KX: From VIN 1HGEJS...YL900001 thru
1HGEJS8...YL903842
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REPAIR PROCEDURE

1. Wrap a flat-tip screwdriver in a shop towel to
prevent damage to the mirror housing and the
mirror holder; then, with the screwdriver tip as close
to the pivot as possible, carefully pry the mirror
holder from the pivot.

PIVOT

SCREW
STUD

MIRROR HOLDER

SHOP TOWEL

FLAT-TIP
SCREWDRIVER

2. Remove and save the dust boots and screw studs
from the mirror holder. Discard the mirror holder.

SCREW
STUDS
(Save.)

MIRROR

HOLDER
(Discard.)
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3. Before you install the new mirror holder, apply
silicone grease to the ball ends on the screw studs,
and to the three sockets in the mirror holder. Snap
the ball ends into the small sockets, then slip the
dust boots over the screw studs.

Assemble studs and
dust boots as shown.

Apply silicone grease to these areas.

4. While holding the mirror holder up to the mirror
housing, press the dust boots into place on the
actuator housing cover. Make sure the boots stay
on the screw studs.

Press the dust boots into place

on the actuator housing cover
as the mirror holder is installed. /

DUST BOOTS
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5. Press the screw studs into the actuator gear
retaining clips, then press the mirror holder onto the
pivot.

/

/
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6. Test the mirror for a full range of movement.

7. Test-drive the vehicle to make sure the mirror does
not vibrate.
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